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Introduction

While we recommend that users continue to use the Office 2003 versions of our
software with Office 2003 Professional we recognise that many users can now only
purchase computers with Windows Vista and Office 2007.

While Access 2007 can open existing Access 2000, Access 2002 and Access 2003
versions of our software, our clients have encountered a number of issues and
problems.

To date, the main issues/problems our clients have had with using the current
versions of our software in the Windows Vista/Office 2007 environment are:

1.
2.
3.
4.
5.

Which version of current software should be installed?

Multiple security warnings are displayed whenever the software is opened
The Summit menus at the top of the screen are not displayed

The on-line help cannot be accessed

Summit products cannot e-mail in conjunction with Outlook 2007

The purpose of this document is to explain the steps needed to deal with each of
these issues.

IMPORTANT NOTE

All file and folder locations in this document assume that all Summit products and
Office 2007 have been installed in their default folders. You will need to adjust these
instructions if the Summit products or Office 2007 are not installed in their default
folders.
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Installation

Users should select the Access 2003 installation of the relevant product. This

example uses Summit Event Manager — Pro.

The selected installation program is semp2003.exe. When the user attempts to run

semp2003.exe they will get the following warning:

Open File - Security Wamning

S5

run this software?

Fublisher: Unknown Publisher

Type: Application

The publisher could not be verified. Are you sure you want to

@ Mame: .. f.obpps03 Packagingsemp 2003\SEMP2003 . exe

From: “WMachinef\.o\ipps03 Packagingsemp 200345EM..,

Bun ][ Cancel ]

lgl This file does not have a valid digital signature that verfies its
k.

- How can | decide what software to un?

publisher. You should onby run software from publishers you trust.

e

They should click on Run. They will then be shown another warning about running

semp2003.exe saying that “An unidentified program is trying to access your
computer”. The options are Cancel or Allow. They should select Allow. The

installation program should then complete successfully.
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Desktop and Program Menu Shortcuts

Before attempting to use Summit the user should change the target of both the
Summit Event Manager — Pro and Compact Software shortcuts to look for Access
2007 instead of Access 2003.

Specifically, the target of the Summit Event Manager — Pro shortcut changes from:

"C:\Program Files\Microsoft Office\OfficeL1\MSACCESS.EXE" "C:\semp\semp.mdb"

To
"C:\Program Files\Microsoft Office\Office12\MSACCESS.EXE" "C:\semp\semp.mdb"

The target of the Compact Software shortcut changes from:
"C:\Program Files\Microsoft Office\Office11\MSACCESS.EXE" "C:\semp\semp.mdb"
/Compact

To
"C:\Program Files\Microsoft Office\Office12\MSACCESS.EXE" "C:\semp\semp.mdb"

/Compact

The target property is accessed by right mouse clicking on the shortcut and selecting
Properties.
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This displays the following:

? Summit Event Manager - Pro Properties u
Security | Details I Previous Versions
General | Shortcut | Compatibility

@ Summit Event Manager - Pro

Target type:
Target location: Office11

Target: Ifice1 1"\MSACCESS.EXE" "Chaem

Semp.

Start in:

Shortcut key:  Mone

Bun: [Nurrnal window

)

Comment:

[ Open File Location ][Ehange lcan... ][ Advanced... ]

| oK || cance |

Anply

uﬁ

The user should change the wording in the Target field and then click Apply.
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Alternatively, the user can use the existing shortcuts. If a user clicks on an existing

shortcut, after a short period the following will displayed.

F

Problem with Shortcut

(S

£y

&

The item 'MSACCESS.EXE' that this shortcut refers to has been

changed or moved, so this shortcut will no longer work properly.

Mearest match based on size, date, and type:
C:'\Program Files\Microsoft Office\Office 12\MSACCESS. EXE

Do you want to fix this shortout to point to this target or do you
just want to delete it?

Fix it

|[ Delete it ][ Cancel

)

L

If the user selects Fix it, the shortcut is corrected automatically, but the change is not
saved and this correction will be repeated each time the user uses that shortcut until
they manually change the shortcuts.
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Security Warnings when Summit program is launched

When the user launches the Summit program a number of security warnings may be
displayed:

Microsoft Office Access Secunty Notice @Iﬂ_hj

@ A potential security concern has been identified.

Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: c:'semplsempmie.mde

This file might contain unsafe content that could harm your
computer. Do you want to open this file or cancel the operation?

Maore information

[ Open ]| Cancel

The user should select Open.

The system may appear to hang displaying the image on the following page:
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Dalal}?iﬁs\q Tools

Summit Event Manager - Pro: Summit Event Manager Pro - Demonstration Conference

ElclelpgllDala
:
| w2
iew aste
- -
Views | Clipboard ™

F]

==

Rich Text

@ = New X Totals
=5 save ‘7 spelling
qufﬁe}h X Delete ~ E More -
Records

4] 1? V7 selection - [ﬁ 2

£l _ V3 Advanced - o ) ) =

A Filter ) Sizeto  Switch Find

) W Togale Filter || Fit Form Windows ~ [
Sort & Filter Window Find

‘G Security Warning Certain content in the database has been disable( )

‘ x

Startup
Loading Summit, please wait..

Form View
—

The user should click on the Options button highlighted above. The following will

then be displayed:
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Microsoft Office Security Options @lﬁ

@ Security Alert

VBA Macro
Arccess has disabled potentially harmful content in this database.

If you trust the contents of this database and would like to enable it for this session
only, didk Enable this content.

Warning: It is not possible to determine that this content came from a
trustworthy source. You should leave this content disabled unless the
content provides critical functionality and you trust its source.

More information
File Path: C:‘\semp'semp.mdb

@ Help protect me from unknown content {recommended)

™) Enable this content

Open the Trust Center | Ok | [ Cancel ]

The user should select Enable this content and then click OK.

The Summit program should then open correctly.
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To prevent these security warnings every time the Summit program is launched the
user needs to tell Windows Vista that the Summit software is in a “trusted location”.
This is done by taking the following steps from within Summit (or from any Access
window).

The user clicks on the Office button highlighted below:

G R 5 Tz ger P f I
@ Home l Create External Data Database Tools Add-Ins @
= = New Z Totals ]? 7 Selection ~ mi % [ﬁ ah
Filter Find
Sort

B ¢ L
A |B I O|IIEE =4 save “F spelling VI Advanced ~ ||
View Paste Refresh
- - F A $a - Al T X Delete ~ EMore = s
Views | Clipboard El Rich Text Records Filter

§ Size to Switch
Toggle Filter || Fit Form Windows ~

Window

2l
i
A

)

&

Summit Event Manager - Pro
Summit Event Manager Pro

Demaonstration Conference

M

Couaring

Close Summit ==l

The following is then displayed:
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Summit Event Manager - Pr nmit Event Manager Pre

Recent Documents

=i New Z Totals El \f/f Selection ~ m [ﬁ f‘.’,
= =
A

L ST LD =8 Save & Spelling T3 Advanced ~ E =
sh Filter Sizeto  Switch Find

2\ 12 - X Delete = EMOVE' %/ W Toggle Filter || Fit Form Windows = [& k4

3 demo.eve Records Sort & Filter Window Find

4

L
u: \Docl

Convert

Save

HREEZILE QO

Save As

Print

vent Manager Pro

Manage

nstration Conference

L Publish

=,
Close Database

|:j Access Options | | X Exit Access

The user should click on Access Options as shown above. The following will then be
displayed:
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Access Options

FE—— e

l'!-Popular ﬂl
Current Database
Datasheet

Object Designers

Proofing

Advanced

Customize

Add-ins

Trust Center

Resources

[—@ Change the most popular options in Access.

Top options for working with Access

Always use ClearType
ScreenTip style: | Show feature descriptions in ScreenTips

Show shortcut keys in ScreenTips

Color scheme: Elue IZ|
Creating databases

Default file format: Access 2007 IZI
Default database folder | Chilsers\user\Documents’,

Mew database sort order: | General

Personalize your copy of Microsoft Office

Username: |John

Initials: ]

Language Settings...

-]

[=]

Browse..,

OK

]’ Cancel ]

The user should select Trust Center as shown above. The following will then be

displayed:
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Access Options - s - m

e @ Help keep your documents safe and your computer secure and healthy.

Current Database
Datasheet Protecting your privacy

Ohject Designers Microsoft cares about your privacy, For maore information about how Microsoft Office Access helps to protect your privacy,
please see the privacy statements.

Proaofin
8 Show the Microsoft Office Access privacy statement

Advanced Microsoft Office Online privacy statement
Customer Experience Improvement Program

Customize
Add-ins SELI T

hrust(enter __l Learn more about protecting your privacy and security from Microsoft Office Online,
ReSCIceS Microsoft Windows Security Center

Microsoft Trustworthy Computing

Microsoft Office Access Trust Center

The Trust Center contains security and privacy settings. These settings help keep your computer =
secure. We recommend that you do not change these settings. Trust Center Settings...

[ ok | [ cancel
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The user should then select Trust Center Settings. The following will then be
displayed:

Trust Center M

Trusted Publishers M Bar e T T

Trusted Locations X
Showing the Message Bar

Add-ins @ Show the Message Bar in all applications when content has been blocked
) () Mever show information about blocked content

Macro Settings
FMMe;sagrhr -"-|

Privacy Options

D Enable Trust Center logging

[ OK ] ’ Cancel
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The user should then select Trusted Locations. The following will then be displayed:

Trust Center M

Trusted Publishers

- Trusted Locations

Trusted Locations

‘Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make sure
that the new location is secure,

Add-ins
_ Path Description Date Modified
MectoSettings User Locations
Message Bar C...ram Files\Microsoft Office\Officel ZNACOWTD,  Access default location: Wizard Databases
Privacy Options Policy Locations
Path: CA\Program Files\Microsoft Office\Dfficel 2ZACOWIZ,
Description: Access default location: Wizard Databases

Date Modified:
Sub Folders: Disallowed

Add newlocation...l | Remove ] | Modify...

E| Allow Trusted Locations on my network [not recommended)
|:| Disable all Trusted Locations, Only files signed by Trusted Publishers will be trusted,

[ OK ][ Cancel J

The user should then select Add new location and add c:\semp as shown below:

i .
Microsoft Office Trusted Location Iilﬁ

Warning: This location will be freated as a trusted source for opening files. If you
change or add a location, make sure that the new location is secure.

Path:
c:sempl

Browse...

[ subfolders of this location are also trusted
Description:

Date and Time Created:  21/04/2007 2:49 PM

[ Ok, J [ Cancel
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The trusted locations should now include the c:\semp folder as shown below:

Trust Center

2l

Trusted Publishers
Trusted Locations
Add-ins

Macro Settings
Message Bar

Privacy Options

Trusted Locations

‘Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make sure

that the new location is secure.

Path Description

User Locations
chsemp',

Policy Locations

Ch\...ram Files\Microsoft Office\Officel 2 ACOWIDY  Access default location: Wizard Databases

Date Modified

21/0472007 2:51 PM

Path: chsemph
Description:

Date Modified: 21,04/2007 2:51 PM
Sub Folders: Disallowed

E| Allow Trusted Locations on my network [not recommended)

|:| Disable all Trusted Locations, Only files signed by Trusted Publishers will be trusted,

Egdd new location... | | Remoaove ‘ | Modify...

\

OK ‘ I Cancel

The other folders to add are:

c:\seml10 for Summit Event Manager — Light

c:\Summit for Summit Central

c:\ssg for Summit SafeGuard.

The next time the user launches Summit, no security warnings should be displayed.

Vista/Office 2007
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Other Issues

Summit Menus

When the user opens the Summit program the Summit menus that are normally
displayed at the top of the screen are not present, as shown below:

Home l Create

=

=~ e ——
=] & 3 Totals 4] ]? 7 Selection ~

W@ =i New !
J EE | =4 save F spelling | §] V3 Advanced ~ J
Paste Refresh s Filter ) Sizeto  Switch
- F Al T X Delete ~ E More - ) “ Togale Filter || Fit Form Windows ~
Clipboard ™ El Rich Text Records Sort & Filter Window

Summit Event Manager - Pro
Summit Event Manager Pro

Demaonstration Conference

ED | il

Before Couaring

Close Summit | B

The Summit menus are now displayed under the Add-Ins tab on the ribbon which is
highlighted above. If the user selects the Add-Ins tab, the Summit menus are
displayed as shown on the next page.
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ger - Pro: Summit Event Manager Pro - Demonstration Conference

m External Data Database Tools Add-Ins @

File = Register =

Event ~ Web Resources ™ '

Help ~ Exit ~
L Menu Commands ‘

Summit Event Manager - Pro
Summit Event Manager Pro

Demaonstration Conference

Close Summit W
—

Summit menus highlighted above.
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On-Line Help

Windows Vista does not support the Windows on-line help system we have
traditionally used with Summit products.

Updated versions with a new on-line HTML help system that is supported by
Windows Vista are available for:

Summit Event Manager — Pro: Version 9.33

Summit Central: Version 4.09.02

Summit SafeGuard: Version 3.00.01

Download these updates from http://www.miesoftware.com/update _home.cfm

For other products, the user needs to install an additional program to be able to view
the Summit on-line help. We (MIE Software and our distributors) are prohibited by
Microsoft from distributing this software to any third parties or making it available for
downloading from our own website, so it must be downloaded and installed by the
end-user from Microsoft. The steps to download and install this program are detailed
in the following pages.
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When a user click on one of the help buttons, the following will be displayed:

Why can’tI get Help from this
program?

The Help for this program was created in Windows
Help format, which was used in previous versions of
Windows and it is net supported in Windows Vista,

For more information, see Windows Help program
WinHIp32.exe) is no longer included with Windows on
the Microscft support website,

Was this information helpful?

[ Yes ][ Mo ][ Somewhat

Read the privacy statement online

Ask sormecne or expand your search

*' Online Help «

The user should click on the Windows Help program (WinHIp32.exe) is no longer
included with Windows hyperlink.
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This will take them to the following web site:

- The Windows Help (WinHIp32.exe) program is no longer included with Windows operating systems st - Windows Internet Explorer

callc [ http://support.microsoft.com/kb/917607 - B Live Search Pyt

3
& hd Qg; 'I_;}’EEQEV-JTQOI;V

52? ahe [E The Windows Help (WinHIp32.exe) program is no... l I

Quick Links w | Microsoft.com/Australia Home | Worldwi

Australia

Micresoft

Search Microsoft.com for:

m

Help and Support

Help and Support Home Select a Product Search (Knowledge Base) Contact Microsoft

The Windows Help (WinHIp32.exe) program is no longer included with Search Support(k8)

Windows operating systems starting with Windows Vista

Advanced Search
View products that this article applies to.

Article Translations
Important This article contains information that shows you how to help lower security settings or
how to turn off security features on a computer. You can make these changes to work around a
specific problem. Before you make these changes, we recommend that you evaluate the risks
that are associated with implementing this workaround in your particular environment. If you
implement this workaround, take any appropriate additional steps to help protect the computer.

Article ID : 917607 BSbie b
Last Review : March 15, 2007
Revision : 8.1

Other Support Optiens

Contact Microsoft

Important This article contains information about how to modify the registry. Make sure that
Phone Numbers,

wou back up the registry before you modify it. Make sure that you know how to restore the registry if 2 problem occurs. For more
information about how to back up, restore, and modify the registry, click the following article number to view the article in the
Microsoft Knowledge Baze:

Support Options and
Pricing, Online Help,
and more.

256586 Description of the Microsoft Windows registry

Mevesgroups
Pose = question to
other users. Discussion
groups and Forums
sbout specific Microsoft
products, tachnologies,
and sarvices.

On This Page
“ INTRODUCTION
- Note for Help content providers who are shipping .hip files
“Windows Vista support for WinHelp.exe
-+ MORE [NFORMATICN
“Known issues
to address application-compatibility issues that are related to Windows Help (WinHIp32.exe) in Windows Vista
“+Reqgistry entries and group policies

Page Tools

(2} Erint this page

e

=@ E-mail this psge

-+ REFERENCES
INTRODUCTION Eavoritas
Windows Help (WinHIp3Z2.exe) is a Help program that has been included with Microsoft Windows wversions starting with the Microseoft E& Go to My Su
Windows 3.1 operating system. WinHIp32.exe is required in order to display 32-bit help content files that have the ".hlp" file name ovorites
extension. S
%% Send Fesdback
However. the Windows Helo oroaram has not had a maior uodate for manv releases and no lonaer meets Microsoft standards. —— S

mailto:?body= http33ate2fialfsupport.microsoft.com a2 fdefault. aspx%2fkh32f317607 & Internet | Protected Mode: On H100% -
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Users should scroll down and click on the hyperlink shown below
(htto://qo.microsoft.com/fwlink/?LinklD=82148)

f The Windows Help (WinHIp32.exe) program is no longer included with Windows operating systems st - Windows Internet Explorer

- . E http://support.microsoft.com/kb/917607 - ﬂ Live Search L=
»

i‘.? ki ‘mThEWmdow;HeIp(WmHIpBZExe)pmgramlsno | | F\ B -~ &= Vl_:}Eage' i Tools =

+Known issues (2 print this pags

= E-mail this page

-Reqistry entries and group policies

- REFERENCES J Microsoft Worldwide
Ep Save to My Su
INTRODUCTION Favorites
Windows Help (WinHIp32.exe) iz a Help program that has been included with Microsoft Windows versions starting with the Microsoft E& Go to My Su
Windows 3.1 operating system. WinHIp32.exe iz required in order to dizplay 32-bit help content files that have the ".hlp" file name Eavorites E
extension. S
= Send Feedback
However, the Windows Help program has not had a major update for many releases and no longer meets Microsoft standards. 5 5i
Therefore, starting with the Windows Vista operating system release, the Windows Help program will not ship as a component of the [@

Windows operating system. Also, third-party programs that include .hlp files are prohibited from redistributing the Windows Help
program together with their products.

Users who want to view 32-bit .hlp files must download the program from the Microsoft Download Center, and then install it on their
computers. Users who have not installed this pregram on their computer will be directed to a help topic in the Windows Vista Help and
Support application. To downlead WinHIp32.exe, visit the following Microsoft Web site:

http://go.microsoft.com/fwlink/?LinkID=82148

Note for Help content providers who are shipping .hlp files

The WinHIp32.exe technology is officially obsolete, starting with the Windows Vista release. The WinHIp32.exe technology will not be
supported in its current form in future Windows releases. Therefore, we strongly recommend that software developers stop using the
Windows Help application in Windows Vista. Software developers who ship programs that rely on .hlp files are encouraged to
transition their Help experience to an alternative Help file format, such as .chm, .html, or .xml. They will also have to change their
calls from the WinHelp() AFI to the new content source. Several third-party tools are available to help authors convert content from
one format to the other format.

Wind Vista t for WinHelp.exe

The WinHelp.exe program is a version of Windows Help that is designed for 16-bit .hlp files. The WinHelp.exe program is included with
windows Vista.

-+ Back to the top

MORE INFORMATION

Known issues

The following list shows the known functionality regressions from previous releaszes of WinHIp32.exe.
* Macros are disabled

By default, the following macros are disabled in Windows Help for Windows Vista:
® ExecFile

http:// go.microsoft.com/fwlink/LinkID=82148 & Internet | Protected Mode: On ®100% ~
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This will display the following:

f,'; Download details: WinHIp32.exe for Window: - Windows Internet Explorer I =l X
®

o/l | htte:/fwww.microsoft.com/ downloads/details.aspifamilyid =GEBCFAD9-D3FS-4365-8070-334CD175D4BBEdisplay + | 4 | < |J Live Search -

n e ————————————————— »»
v ke ‘@Down\oad details: WinHIp32.exe for Windows Vista | | f:}T B v = v ,'_?‘,"E@E v i} Tools »

wiew .hlp files on Windows Vista, you need to install this application

3 -
MSN
Windows Mobile On This Page
All Downloads & Quick Details & DOverview
Download Categories 4 System Requirements < Instructions
Games 4 Additional Information + Related Resources
Directx 4 What Others Are Downloading
Internet
Windows Security &
Updates
Windows Media . . . . . . . -
. This download is available to customers running genuine Microsoft Windows. Please click the Continue button to begin Windows L
Drivers wvalidation. As described in our privacy statement, Microsoft will not use the information collected during validation to identify or contact 7
Home & Office

you.

Mobile Devices

Mac & Other Platforms Windows Vista users must pass Microsoft Genuine validation requirements to enable certain product features and to obtain non-security
updates and product support from Microsoft. For more information, go to the Windows Genuine Advantage FAG.

System Tools

Development Resources

Download Resources Quick Details
Microsoft Update Services

Download Center Help \ETEIE iy
Related Sites Knowledge Base (KB) KB917607
Articles: -
Download Notifications
L . Date Published: 3/7/2007
Notifications Signup
Language: English
Worldwide Downloads
Download Size: 601 KB - 611

Countries & Regions
*Download =ize depends on selected download components.

Get Change Language: English -
Visual Studio®-2005
Standard Edition

FREE. Overview

Windows Help {(WinHIp32.exe) is a Help program that has been included with Microsoft Windows versions starting with the Microsoft
Windows 3.1 operating system. However, the Windows Help program has not had @ major update for many releases and no longer
meets MicrU;Uﬁ:'s standards. Therefore, starting witl'! the release of Windows VistE_I, the Windows Help pregram will not ship a= a

& Internet | Protected Mode: On #®100% ~

The user should then click the Continue button. The following will then be displayed:
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/> Download details: WinHIp32.exe for Windows Vista - Windows Internet Explorer

9.

W {é Download details: WinHIp32.exe for Windows Vista l

| hrlpch’www mlclosoﬂ.colwfdcvwn\oads«'detalls.aspl(?Famllle—ﬁebcfadQ d3f3-4365-8070-. 334cd1?5d4bb81d’|splayla - n Live Search PR

- = v ;) Page * .{_‘roools -7
o i3 = =

| fa -

Microsoft

Download Center

Download Center Home

Quick Links + |

ome | Worldwide

Search Microsoft.com for:

Search AllDownloads - Advanced Search

Product Families
Windows

Office

Servers
Developer Tools
Business Solutions
Games & Xbox
MSN

Windows Mobile
All Downloads

Download Categories
Games
DirectX
Internet

Windows Security &
Updates

Windows Media

Drivers

Home & Office

Mobile Devices

Mac & Other Platforms
System Tools
Development Resources

Download Resources
Microsoft Update Services
Download Center Help

oleaod oo

m

Windows Help program (WinHIp32.exe) for Windows

Vista
A Windows

Brief Description —

WinHlp32.exe is required to display 32-bit Help files that have the ".hip" file name extension. To :

wview .hlp files on Windows Vista, you need to install this application.

On This Page

4 Quick Details 5 Overview

4 System Reguirements < Instructions

4 Additional Information .. Related Resources

4 What Others Are Downleadin

/ Genuine Microsoft Software

Please click Download files below to download the software.

Quick Details

Version: 1.0
Knowledge Base (KB) KBO17607
Articles: —
Date Published: 3/7/2007
Language: English

Done

@ Internet | Protected Mode: On #100% -

The user should then click on the Download files below hyperlink.
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The following will then be displayed:

/> Download details: WinHIp32.exe for Windows Vista - Windows Internet Explorer

= E
Ko/ Rl [ bt/ /oo microsoft.com/downloads/details.aspFamilyID=6ebcfads-c3f5-4365-8070-334cd1 T5cbbauisplayla = | 5 | || Live Search 2 -

£
—_— — - »
i‘:.? q‘ﬁ? [E Download details: WinHIp32.exe for Windows Vista l I @ - E v oo l-_;}’Eage AR ] Tools =

Quick Links v | Home | Worldwide

M- ﬁ! Search Microsoft.com for:

Download Center

Download Center Home Search AllDownloads - Advanced Search L
Product Families 3
g;f”_dc'““ Windows Help program (WinHIp32.exe) for Windows

ice .
Servers Vista s«

", .
A Windows
Brief Description |

WinHIp32.exe is required to display 32-bit Help files that have the ".hip" file name extension. To
wiew .hlp files on Windows Vista, you need to install this application.

Developer Tools

Business Sclutions
Games & Xbox

MSN

Windows Mobile On This Page

All Downloads b uick Details 4 DOwerview
Download Categories 4 System Reguirements 4 Instructions
Games & Additional Information . Related Resgurces
DirectX 4 What Others Are Downloading

Internet

Windows Security & -+ Download files below Genuine Microsoft Software
Updates

windows Media

Please click Download files below to download the software.

Drivers
Home & Office
Mobile Devices

Mac & Other Platforms Quick Details

System Tools Version: 1.0
Development Resources

& :”n?;r:‘?ga Base (KB) KB917607
Download Resources ’
Microsoft Update Services Date Published: 3/7/2007
Download Center Help Language: English

Pooleiod P

& Internet | Protected Mode: On H100% -

The user should scroll down the screen until they see the following:

Files in This Download
The links in this section correspond to separate files available in this download. Download the files most appropriate for yvou.

File Name: File Size

Windows6.0-KB917607-xAd.msu <5 611 KB Download

Windows6.0-KB917607-x86.msu +5 601 KB Download
+ Top of page

Unless the user has a 64 bit computer, they should select the Windows6.0-
KB917607-x86.msu file and click on the corresponding Download button.
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When the following is displayed:

i B
File Download e —— ﬁ

Do you want to open or save this file?

o MName: Windowss.0-KB917607 -xB86. msu
I'“AJ Type: Microsoft Update Standalone Package, 600KB
From: download.microsoft.com

Cpen ][ Save ] [ Cancel ]

Always ask before opening this type of file

l--" I While files from the Intemet can be useful, some files can potentially
@ ham your computer. f you do not tust the source, do not open or
= save this file. What s the risk?

T

The user should select Save, and then save it to a know location. When the
download is completed the following will be displayed:

-

Download complete = | =

4
="

Download Complete

windowss 0-KE91 7607 286, msu from download.microsoft.com

Downloaded: G00KE in 4 sec
Download to: C:h SWindows 6 0-KBS1 7607 %86 msu
Transfer rate: 150KE/Sec

[T Close this dialog box when download completes:

[ Open ] [Ope.-n Folder ] [ Close ]

|

The user should select Open. The following will then be displayed:
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Internet Explorer Security ﬁ

@ A website wants to open web content using this
4 program on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

E Mame; Windows Update Standalone Installer
Publisher: Microsoft Windows

[ Do not show me the warning for this program again

(x) Details [ Allow ] | Don'tallow |

The user should select Allow. Another security warning will be displayed saying that
“Windows needs your permission to continue”. The user should select Continue.

The following will then be displayed:

Windows Update Standalone Installer ﬁ

Click QK to install the following Windows software update:

Update for Windows (KB317607)

| QK | ’ Cancel

The user should click OK. The user will then be presented with a License agreement
as shown below:
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e —

Download and Install Updates EEE———— X

—

_:'; Ir Read these license terms (1 of 1)
You need to accept the license terms befaore installing updates.

Update for Windows (KB217507)

SLEASE NOTE: Microsoft Corporation {or based on where you live, one of its affiliates) -
licenses this supplement to you. You may use a copy of this supplement with each validly

licensed copy of Microsoft Windows Vista - All editions software (the “software”). You may not
use the supplement if you do not have a license for the software. The license terms for the
software apply to your use of this supplement. Microsoft provides support services for the
supplement as described at www.support.microsoft. com/common;international . aspx.

Printable version [ I Dedine ] [ I Accept ] [ Cancel ]

They should click the | Accept button. After they click | accept, the following will be

displayed:

Download and Install Updates

S5

—
*y

;"r The updates are being installed

Installation status:

Initializing installation. .. | .

Installing:

Cancel
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When the installation has completed the following will be displayed:

Download and Install Updates ﬁ

—
e

7 Installation complete
|

The user should click Close. The on-line help functions in all Summit products should
then function correctly.
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E-Mailing from within Summit Programs

When e-mailing from within Summit programs, a Microsoft technology called
Collaboration Data Objects (CDO) is used in conjunction with Microsoft Outlook. In
earlier versions of Microsoft Office, CDO was an optional Outlook component that

could be installed from the Office CD.

Beginning in Outlook 2007 and Exchange 2007, CDO is no longer part of the
standard product installation of either product. The CDO installation software can be
downloaded from the Microsoft Web site or directly from our website . A file called

ExchangeCdo.msi is downloaded.

If the user downloads the file from our web site, the following will be displayed:

Microsoft Office

(o]

Some files can contain viruses or otherwise be harmful to your
computer.

Would you like to open this file?

| Opening http:/Swww.miesoftware.com/3rdParty/ExchangeCde.msi

It is important to be certain that this file is from a trustworthy source,

0K |

k.

The user should click OK. The following will then be displayed:

File Download - Security Wamning Iﬁ

Do you want to run or save this file?

Mame: ExchangeCdo.msi
Type: Windows Installer Package, 1.32ME

From: www.miesoftware.com

Fun ][ Save ] I Cancel |

potentially ham your computer. ff you do not trust the source, do not

I L'.I While files from the Intemet can be useful, this file type can
= run ar save this software. YWhat s the sk ?

.

The user should click Save and save to a known location.
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When the download has completed, the following will be displayed:

Download complete E@g

Download Complete

Vi 4
=

ExchangeCdo.msi from www.miesoftware.com

Downloaded: 1.32MBin 8 sec
Download to: ChUsers‘user'. . \BuchangeCdo msi
Transfer rate: 169KE/Sec

i [ Close this dialog box when download completes

[ Bun ] [Ope.-n Folder ] [ Close ]

The user should click Run. The following security warning will be displayed:

S

Internet Explorer - Security Warning -
N %)

Do you want to run this software?

@ Mame: Collaboration Data Objects 1.2.1

Publisher: Microsoft Corporation

E] More options Run

|"’x While files from the Internet can be useful, this file type can potentially harm
R your computer. Only run software from publishers you trust, What's the risk?

The user should click Run.
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The following will then be displayed:

ﬁ‘;‘ Microscft Cellaboration Data Chjects 1.2.1 Installation Wizard Iﬁ

Welcome to the Microsoft Collaboration Data
Objects 1.2.1 Installation Wizard

Thiz wizard will guide you through the steps af installing kicrozoft
Collaboration Diata Objects 1.2.1.

To continue, click MNext,

.

-

The user should click on Next.
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The following will then be displayed:

ﬁ‘;‘ Microscft Cellaboration Data Chjects 1.2.1 Installation Wizard ﬁ
End User License Agreement
Fleaze read the following license agreement carefully.

To continue with the Microzoft Collaboration Data Objects 1.2.7 inztallation, please read and accept the terms
aof the Licehsze Aagreement below.

j| |EXCHANGE SERVER 2003 WEE FELEASE TOOLS

" END-USER LICENSE AGREEMENT FOR. MICROSOFT SOFTWARE

IVMPOETANT-READ CAREFULLY: This End-User License Agreement ("EULA™) is alegal
agreement between yvou (either an individual or a single entity) and Microsoft Corporation
("Microsoft™) for the Microsoft software identified above and that accompanies this EULA,
which includes computer software and may include associated media, printed materials,

N |“online™ or electronic documentation, and Internet-based services (“Software™). An
amendment or addendum to this EULA may accompany the Software. YOU AGEEE TO BE
BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE
USING THE SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR. USE THE
SOFTWARE; YOU MAY RETURN IT TO YOUR. PLACE OF PURCHASE (IF APPLICAELE)
FOR. A FULL EEFUND.

(71| do naot agree

e

The user should select | agree and then click Next. The following will then be
displayed:
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ﬁ‘;‘ Microsoft Collaboration Data Objects 1.2.1 Installation Wizard

Installing Collaboration Data Objects 1.2.1
|nztallation in progress.

Pleasze wait while Collabaration Data Objectz 1.2 iz being inztalled.

< Back Hewt »

e

A security warning will then be displayed saying that “a program needs your
permission to continue”. The user should select Continue.
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When the program completes the following will be displayed:

ﬁ‘;‘ Microscft Collaboration Data Objects 1.2.1 Installation Wizard

o |

.

Completing the Microsoft Collaboration Data
Objects 1.2.1 Installation Wizard

Y'ou have successfully installed Microzoft Collabaration Data Objectz 1.2.1
on this computer,

To exit the wizard, click Finizh.

Cancel

¢ Back

e

The user should then select Finish.

The final step for e-mailing from Summit is to determine your e-mail profile and then
let the Summit program know what it is.
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Go to your Control Panel and click on the Mail icon. The following will be displayed:

(A Mail Setup - Qutlook —E3—|

E-mail Accounts

3 Setup e-mail accounts and directories.

Siv

Data Files

=, Change settings for the files Outlook uses to Data Files. .. |
&@ store e-mail messages and documents, =

Profies

Setup multiple profiles of e-mail accounts and Shaw Profiles. . | .
data files. Typically, you only need one. =

Click on show profiles. The following will then be displayed:
(A Mail - =5

General |

@ The following profiles are set up on this computer:

Add... Remove Properties Copy... | |

When starting Microsoft Office Outlook, use this profile:
™ Prompt for a profile to be used
¥ Always use this profile

IDuﬂuuk LI !
ok | Cancel | Anply |

o =

Note down the profile.

Vista/Office 2007 Page 35



Start up Summit and open the Personal Details form (Summit Event Manager) or the
People form (Summit Central).

Go to a record where a person has an e-mail address and double click on the e-mail
address.

The following will then be displayed:

"

E-Mail Details

#| salutation Text RN

Message Subject \Message Subject
Message [Body of message

Messaging Profile [Qutlook
Attachment | Browse... |

Get Defautt il ? | N
Messzaging Profie | <aqy Help Exit

Enter the profile into the Messaging Profile field as shown above and then click Exit.
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